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In Rehabilitation

NOTICE TO PROVIDERS OF HEALTH CARE AND DENTAL SERVICES

On April 10, 2026, the Rehabilitation Plan for UCare Minnesota (“Plan™) was approved.
A copy of that Plan can be found at ucare-inreceivership.com. If you provided services
to UCare Minnesota enrollees or members prior to 2026, this Plan likely impacts
you, and you are encouraged to review the Plan in its entirety. Some relevant
provisions of the Plan include:

Payment of Claims:

The Plan requires claims be released in the order in which they were adjudicated. We
have been authorized to release an initial distribution $350 million in claims payments
and that process is expected to be completed by the end of May. We anticipate that
over one million claims will be released. It is also our intent to release all $0 pay
claims as soon as practical irrespective of adjudication date.

We anticipate current liquid assets will be increased by receivables due to UCare over
the course of the year. Each month, the Rehabilitator will review whether UCare can
make further payments at that time.

Claim Filing Deadline: June 30, 2026:

This is the deadline for the submission of all provider claims for dates of service on
or before December 31, 2025, for which UCare is the primary payer.

Exceptions:

1. The deadline for claims for inpatient hospitalization which started during plan
year 2025 and continued into plan year 2026 shall be filed by the later of June
30, 2026, or within three (3) months of the patient discharge.

2. For claims for which UCare is not the primary payer, the deadline for
submission is the earlier of three (3) months after the date on which the
provider of health care goods or services is notified that UCare will have
primary responsibility for the claim or December 31, 2026.

Payment of provider claims filed after the Rehabilitation Plan’s filing deadlines
prescribed by the Plan will be delayed until UCare is ordered into a formal liquidation
proceeding and shall be considered Priority Class 4 claims and adjudicated by the
Liquidator accordingly.
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Appeal or Reconsideration Deadline:

For claims released in 2026, you have three (3) months following the issuance of
an Explanation of Payment/Provider Remittance Advice to file an appeal or
reconsideration of adverse benefit determinations or payment disputes. For claims
released prior to 2026, you have the lesser of 12 months from the issuance of an
Explanation of Payment/Provider Remittance Advice or three (3) months from
approval of the Rehabilitation Plan to file an appeal or reconsideration of adverse
benefit determinations or payment disputes.

If your payment dispute is not successfully resolved through the appeal or
reconsideration process, you can file your dispute with the Rehabilitation Court for its
determination or the determination of a Special Master designated by the
Rehabilitation Court to adjudicate such disputes.

Dispute Regarding the Existence or Amount of a Recoupment or Set Off:

If there is a recoupment on an Explanation of Payment and you dispute the
recoupment, you may challenge the recoupment by filing your dispute with UCare.
To dispute your recoupment with UCare, you must, within 3 months of receiving the
Explanation of Payment, upload a Provider Recoupment/Set Off Dispute Form
(template form located at ucare-inreceivership.com) explaining that you dispute the
existence or amount of the set off. Disputes must be uploaded at ucare-
inreceivership.com, which is HIPAA compliant. Within 60 days of receipt of your
completed form, we will advise you of our position on the set off.

We anticipate most disputes can be successfully resolved by filing your dispute with
UCare using the process described above. If you disagree with the UCare resolution,
or if you do not wish to first pursue resolution of your dispute with UCare using the
process described above, the dispute shall be resolved by filing the dispute with the
Rehabilitation Court for its determination or the determination of a Special Master
designated by the Rehabilitation Court to adjudicate such disputes.



